ance Function®d Scheduling
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What are the goals 0 Scheduling CalemEAM

Goals

| know how to set up user schedules

| know howto manage schedule exceptions

| know howto use weekly schedule to assign work orders
| know howto use scheduling form to assign work orders

| know howto use scheduling dispatch board
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WO Scheduling CalemEAM

Asset and Maintenance

; ntra nd SLA
Location Schedules e Sl

Work Order Service Request Change Management
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Product 6 Scheduling

CalemEAM

Sd'ledHomeI User T User Time Off T Sil:e'rlmeOﬁ’T Schedule T Customize ]

Schedule Navigation Actual/Available Hours (7.49/1554, in past 30 days)

(& Weekly Schedule
& Schedule WO Actual/Available

4 Open

& My Schedule

{J Schedule
—
{=| Report 0
%

(]

. 20 0
N S—

Last 7 Days

233 200

Last 30 Days

@ Available
@ Flanned
) scheduled

B Actual
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Product d Scheduling

AWeekIy scheduling with drag and drop.

CalemEAM

August 19 - August 25, 2013 Weekly Schedule (6)

= Previous = Next "™ Setweek | Refresh € Cancel ] Customae

19 Mondsy | 20 Tuesday | 21 Wednesday 22 Thursday 23 Frday

|24 satuday | 25 Sunday

4524- PM_Weekly 8650- PM_Weelkly

4524- PM_Weekly
Calem Eam 8712- PM_Weekly
John Freeman 55196- My sub
John Huntsman 4398- PM_Weekly B734-

Drag to move

we Drag to schedule

37704- dfhd

s PYES ex| Right-click Edit

| Work orders Drag to delete

| © search (3 Cear InstantOff @ Immmm

© New ] Open 5 Goto wo X Delete [ Refresh €) Chncel &pmt () Search (4 Cear |7 Status bog [_:jmstma

Wono. | Fag Status  Priorty

Time
needed

4406 Released PM

4320 Released PM_Weekly
5506 Released PM_Weekly
4330 Released PM_Weekly
4380 Released PM_Weekly

4499 IEEEN Test-PROD-010 Released My %; wo

11/10/09 6...
5/4/09 0:0...
9/10/07 ©0:...
6/7/10 0:0...
11/19/07 0...
11/3/08 0:...
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WO Schedulingd Functions CalemEAM

A Schedules

A Time-Off

Awork Order Weekly Scheduling
Awo Scheduling

ADispatch Boards
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Schedulesd Schedule Cycles

A Define Schedule Cycles: weekly or muliveek cycles

A E.g.: A work week with daghift (no weekends)
AE.g: A twaweek rotating shift cycle

Sched Cycle (1 of 3)

Brl &

Cycle: ® |1-Week-DEF
Note:

|s_| Customize

|Default one week schedule

Last modified: ‘Sun, 6/22/14 8:08 PM Central

| Modified by: Administrator

Time created: \Sun, 6/22/14 8:08 PM Central

Sched Week (1)

(+ - ‘-$ @Customiae

| Created by: Administrator

| Mon | Monshft | Tue | Tueshif
O Day td

Day

| Thu | ThuShift | Fri | FriShif

Sat Shift

s | Sunshit

Day ¥ Day

Day

(None)

(None)

CalemEAM

J MainI Customize

Sched Cycle (1 of 1)

214 =

Cycle: @ |2-Week A
Note:

[:,j‘ Customize

|Two-week recurring A crew

Last modified: |Sun, 6/22/14 6:41 PM Central

| Modified by: Calem Eam

Time created: |Sun, 6/22/14 6:41 PM Central

|Created by: Calem Eam

Sched Week (2)

00 = o} Customize

1| Mon | Mon Shift |Tue | Tue Shift

Day Day

Wed | Wed shif

| Thu ‘ Thushift | Fri | Frishift

| sat | Sat Shift

| Sun

| Sun Shift

(]
O (None)

(None) (None) Night

Night

(None)

Day Day (None)

(None)

Night
(None)
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Schedulesd Schedule by Cycles CalemEAM

A Schedules = Start/End dates + Schedule Cycles

&  Schedules (3)

® 4 4 i Customize

Schedule Cycle Start date ? Last modified
2-Week-Techs 2-Week A 12/30/13 O 7/3/14 3:14 PM ...
DEF-1-WK 1-Week-DEF 7/1/14 O 7/4/14 11:02 AM...
On-Call-Weekly On-Call 1/1/15 1/15/15 O 1/2/15 10:34 AM...
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Schedulesd User Schedules CalemEAM

AAssign schedule to User, Team, Site
A calem generates user schedules

&  Sched Resources (7)

T4 4 (4 i Customize

Schedule Full name i Last modified
DEF-1-WK John Fuller 1/2/15 10:38 AM C...
On-Call-Weekly John Fuller 1/2/15 10:38 AM C...
2-Week-Techs Ben Manning 7/24/14 8:16 AM C...
DEF-1-WK John Huntsman 7/4/14 11:02 AM C...
2-Week-Techs Calem Eam 7/1/14 7:33 PM Ce...
2-Week-Techs James Backer 7/1/14 7:18 PM Ce...
2-Week-Techs Jack Greener 6/27/14 10:17 AM...

©
©

HH

slisiislisiislinlis] @
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Schedulesd Calendar of Availability CalemEAM

A Availability = Scheduledd Time-Off 8 WO Scheduled

| | @  Userschedule (2673)

© @ "™ caendar (@ (L (4 |o! customize

| Full name Date | shif | Totalhrs | Sched. frs | Scheduled | Available | Site

On- Customer

call? Site Last modified

MPB 5/17/16 Day
Calem Eam 5/16/16 Day
MPB 5/16/16 Day
MPB 5/13/16 Day
MPB 5/12/16 Day
John Fuller 5/11/16 Day
John Huntsman 5/11/16 Day
Jack Greener 5/11/16 Day

1.5

27
1.5
1.5
1.5

MySite_CA
MySite
MySite_CA
MySite_CA
MySite_CA
MySite
MySite_CA
MySite

3/28/16 5:21 P...
3/28/16 5:21 P...
3/28/16 5:21 P...
3/28/16 5:21 P...
3/28/16 5:21 P...
4/13/16 1:25 P...
4/13/16 1:25 P...
4/13/16 1:25 P...

0 o W o o o o o
A O Oy O O O O O
a o0 O O O O o o
O00DooOooO

User schedule List > User Schedule List

User Schedule - John Fuller

Q View assignment G) Assign to WO {3

“ May 2016
T w

M
2 A 3 I3 + B3
o Il o I u IR
16 17 18

23 24

30 31
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Schedulesd Holidays & Vacation CalemEAM

A Add Site Holidays

A Add User Vacation

A Schedule User to Work Orders

AAvaiIabiIity = Scheduledd Time-Off 8 WO Scheduled

Schedule () Weekly Schedule /3" Schedule WO ¥ [.) Open ¥ (. My Schedule ¥
Q User schedule

Q Daily Summary E—
®) Q Time Off

li_| Customize ) Site Time Off
 Included Q Shutdown schedule
) On-Call Search

(2} On-Call List
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Schedulesd Site Holidays/Shutdown

A Define Site Holidays/Shutdown

A PM Blackout (No PM in a blackout period)

A nfo only (not counting in scheduling)

A PM Calendar calculation

A Period include weekends (from start to end date)
A Custom Color in PM Calendar
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