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2 Functions - Dashboard & Reports
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What are the goals - Reports CalemEAM

| know that dashboard, analysis and reports are available
| know that reports are ACL profile compliant

| know that report layout can be customized
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What are the goals - Dashboard CalemEAM

| know how to read summary KPIs

| know how to read WO P&S KPIs

| know how to read Asset KPIs

| know how to read Inventory KPIs

| know how to read the WO LogBook

| know how to read WO SLA KPIs

| know how to read WO PM/EMS KPIs
| know how to read WO Misc KPlIs
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What are the goals - Analysis Module CalemEAM

| know that work summary reports by various grouping
| know that asset and location summary by various grouping

| know that work order labor summary including actual labor

| know that asset downtime summary by various grouping
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Product - Dashboard CalemEAM

| Dashboard Home ll Summary T WO P&S T Asset T Inventory T WO KPI-10 T WO Main T WO SLA T WO PM/EMS T WO Misc T Schedule T SR T Service Alarm T Customize ]

Dashboard Navigation P1 Asset Down (P1 Down: 4, P1 Total: 366)

& WO LogBook
L.} WO Time to Complete Asset DOwn (P-I )
51 Meter Chart by Meter Set

[ Meter Calendar

2 1o

%

Approved WO Past Due (8551/8664)

WO Past Due
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Dashboard | Analysis | Reports

Calem Reporting includes:
e Dashboard: summary and graphs
* Analysis: summary with grouping
* Reports: each module may have own reports
Work Order | Report
Asset | Report
PM | Report
Inventory | Report
Other modules

CalemEAM
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Reports and ACL Profiles CalemEAM

The report data is based on the ACL Profile of the login user.
* |f the login user has access to all sites, the dashboard is for all sites.
* If the login user has access to selective sites, the dashboard reflects that.
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Reports Customization CalemEAM

A list report can be customized just like a list form in Calem.
New reports need to be created by Calem.
Additional reporting tools can be used with Calem database directly
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Product - WO Summary Dashboard

CalemEAM

Dashboard Home I Summaryl WOP&STWOKPI—IDTWOMainTWOSLAIWOPMIEMST WOMiscTSdmdule I SR | AsetTServioeAlarmTCustnmizze]

WO Summary KPI- 2021 .,  Year Q Categories | List I;j Customize
300

Mar Apr May Jun Jul

[JAIWO [ AllDone [} PM WO

WO Open by Category (9) . 4 | & (i Customize
15,000

0

P R G

WO Summary (10) . o | | List [i] Customize

30,000

20,000

WO Open by Priority (5) .4 & i Customize
8,000

6,000

4,000
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Product - WO Summary Multi-Site

CalemEAM

Dashboardl-lomel Customize |

wo Monﬂlly-lCA—Southlzozz " Year | | Categories | |List | o & [i| Customize
10 ,

Jan Feb Mar Apr May Jun Jul Aug Sep Oct

(JAmIwo [ AlDone [ PMWO () PM Done

WO Monthly -Ezozz “ Year | | Categories | | List . L | i| Customize
5 -

Mar Apr May Jun Jul Aug Sep Oct

(JAaiwo [ AiDone (@ PMWO [ PM Done

wo Monmly-luyswe'zozz "™ Year | | Categories | |List _ 4 & i Customize
300

Feb Mar Apr May Jun Jul Aug Sep Oct

[faiwo [ Albone [ PMwO [} PM Done

WO Monthly -|1x-Noru1' 2022 "™ vear | | Categories | | List _ 4 (‘& [o| Customize

1.0

Jan Feb Mar Apr May Jun Jul Aug Sep Oct

[DAaiwo [ AiDbone [ PMwo [ PM Done
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Product - WOP &S CalemEAM

* Maintenance Planning Adherence (MPA)
* Maintenance Scheduling Adherence (MSA)

[ Dashboard Home T Summary I WOP&S[ Asset T Inventory T WO KPI-10 T WO Main T WO SLA T WO PM/EMS T WO Misc T Schedule I SR I Service Alarm T Customize ]

Plan & Schedule % - MTD | Maintenance Set ™ Dates | | Categories & [i_| Customize
25

20

15

MPA

WO Completed by Category - MTD  _, o ™! Dates | & WO Completed by Category - MTD |, o " Dates (& i} Customize

Preventive: 12.5%

Corrective: 87.5%
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Product - WOP &S CalemEAM

* Top Labor Hours spent by user and asset

WO Hours-YTD o "™ pates | |List (& [y | Customize Top Asset by WO Labor - YTD | Maintenance Set . | ™ Dates | | List | [y | Customize
40 : 20 ) : :

15

Administrator
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Product - Asset KPI CalemEAM

ter by Asset Classes
ter by Dates

Fil
Fil

[ Dashboard Home T Summary T WO P&s | Assetl Inventory T WO KPI-10 I WO Main T WO SLA T WO PM/EMS T WO Misc T Schedule | SR | Service Alarm T Customize ]

Mean Time Btw Failure (MTBF) - YTD Top Asset by WO Labor - YTD | | List “™ Dates | | Categories | . 4 || Customize
20 : ) ) ) )

] List ™ Dates | | Classes . & |3 .F‘ i Customize
[u— 5]
6,000 -

4,000 —

0

AU S ¢ o
& o o

o st o
A 3 33 ®
\@‘Q “\'ﬂ)“ @6 ‘\.@

(Null)  ASSEMBLY BLD.PROD Cutting Desktop LinuxClone  PUMP Server

Mean Time To Repair (MTTR) - YTD Corrective WO Labor - YTD

| st ™ Dates | | Classes 1 (% [%] i} customize | lust ™ Dates | Classes 1 & [%] [ customize

120
100 —
80

60

| sl s i S A S S A a0 4

(Null) ASSEMBLY BLD.PROD  Cutting Desktop LinuxClone PUMP Server (Null) Cutting LinuxClone
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Product - Inventory KPI CalemEAM

* Mulit-Site ready
* Date and options filtering

[ Dashboard Home T Summary T WO P&S T Asset I Inventory | WO KPI-10 T WO Main T WO SLA T WO PM/EMS T WO Misc T Schedule | SR | Service Alarm T Customize ]

Stock Value & Qty - 2022|0PS | o ™ Year | Options ., [ [i| Customize Checkout - 2022|0PS . I ™ Year |2 Options ;5 | | List | i) Customize
800,000 8,000 300

600,000 6,000

400,000

200,000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Mar  Apr  May  Jun Jul Aug Sep  Oct  Nov

Physical Count - 2022|0PS 5 "™ Year | Options .Zi | | List [ % || Customize Received - 2022|0PS |, o ™ Year [ Options .2 | | List & [i| Customize

600
]
= 400
g€ 3
200
0
Jan Feb Mar Apr May Jun

Jul Aug  Sep Oct
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WO LogBook

* Comments and status changes in work orders by previous days/shifts
* |tis the digital form of the paper work order log book.

CalemEAM

& WO LogBook - Last 100 Day(s) (17)

@ @ f Set Days/Range L_jt li_| Customize

Wo #

Priority Status Subject

Asset Tag

Comment time

150958
151637
149638
151129
151142
131697
131697
151143
143784
151272
151271
151088

My sub

P2 | summary

test

P Test weekly schedule

Machine is too hot

B Weekly PM test

P Weekly PM test

d2

PM_Weekly

Pz [NEIENTM Monthly parent

Pz [T paily PM test
pa | PM_Weekly testing it

0911-2345
100HP-004

100HP-011
401402-17
401402-17
MySite-00269
401402-17
HBE-TEST-002

MySite-01544

B02.HQ
BO7.MyCA_Sitel
B11.TX-M001

CA.BuildingMain-0...

B02.HQ
B02.HQ
BO5.TestLoc
B02.HQ
B02.HQ
BO5.TestLoc
B02.HQ

9/15/18 4:53 PM...
5/16/18 3:02 PM...

9/15/18 4:05 PM...
9/15/18 4:22 PM...
9/15/18 2:23 PM...
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WO KPI 10 CalemEAM

* Misc KPIs for work orders - review and select to monitor
* Parameters (Days | Months) can be adjusted

[ Summary T My Summary l WO KPI-10 II WO Main T WO SLA ] WO PM/EMS T WO Misc T Schedule ] SR ] Asset T Service Alarm ] Customize ]

WO Open for 10+ Days Open WO

| List E Set Days @ Lﬁ i} Customize || List @ I,'z o1 Customize

13,000 - 13,000 -
12,000 4 12,000 -

11,000 11,000

10,000 - 10,000 -

WO Open for 10+ Days/dept WO Open for 10+ Days/month

| List @ L—ﬁ :: [i} Customize || List @ L_ﬁ :: o Customize

15,000 : 2,000
, 1,500 4
10,000 -

1,000 A

500

0_

NI ADMIN FarilitieMATNTENAN(Markatina  MillwarllPRODIICTTON
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WO Main KPIs CalemEAM

WO Main shows KPIs of the current state of work orders

[ Summary T My Summary T WO KPI-10 I WO Main I WO SLA T WO PM/EMS T WO Misc T Schedule T SR T Asset T Service Alarm T Customize ]

Open WO Count by Category WO Backlog Hours

&) ] Drill down | i} Customize (=) [ ] orildown & [s} Customize

Corrective: 1.51%

Detective: 2.78% 6,000
(NUIl): 6.62% Calibration: 0.01%

4,000

Emergency: 50.34%

i . 0,
Preventive: 38.74% 2,000

Rarklna hre Craw hre/dav Fet crew hra/dav Fet head rniint

Open WO Count by Status WO Backlog Hours by Category

(= I Drildown [2& i} Customize (=) | orildown &[5} Customize
Completed: 0.10%
In-Progress: 0.22% On-Hold: 0.03%
Released: 5.31% Rejected: 0.01% Emergency: 1.73%
Approved: 14.37%

New: 79.97%
ventive: 98.27%

CONFIDENTIAL ~ © 2024 CalemEAM Inc.




Dashboard - WO SLA

* Created/Completed: Daily/Monthly
* Scheduled/Completed: Daily/Monthly
* SLA/Completed: Daily/Monthly

CalemEAM

[ Summary T My Summary I WO KPI-10 I WO Main I wWo SLAI WO PM/EMS I WO Misc I Schedule I SR T Asset I Service Alarm T Customize ]

WO Created/Completed Daily WO Scheduled/Completed Daily

& [ oritdown L3 (2 i Customize = [ Iorilldown L% |2 [i) Customize

400 A

I

o b

| A |
|
2018 Mar

May

Mar May Jul Sep

B Crhadiland Crhad ramnlarad

WO Created/Completed Monthly WO Scheduled/Completed Monthly

L JU“HNJH/W@M

& ] Drildown &[5} Customize =) [ Iorildown & |5 Customize
600 - 30

400 — 20

200
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Dashboard - WO PM/Emergency

* PM Created/Completed: Daily/Monthly
* EMS Created/Total WO: Daily/Monthly
* EMS Created/Completed: Daily/Monthly

CalemEAM

[ Summary T My Summary T WO KPI-10 T WO Main I WO SLA I WO PM/EMS II WO Misc T Schedule T SR T Asset I Service Alarm T Customize ]

PM Compliance Daily

Emergency Created/Total Daily

| lorildown 53 15 i_| Customize
5]

6,000

4,000

2,000

T

0

2018 Mar May Jul

W PMs (Goal) PM completed (Goal) * PM compliance
M PM Nntime

PM Compliance Monthly

| |prildown S5 (3 Customize
(&1

1,000 -

Emergency Created/Total Monthly

& ] Dritdown |2 i} Customize

30,000

20,000

10,000

0 -

Sep Nov 2018 Mar May

M PMs (Goal) PM completed (Goal) " PM compliance

M pM Nntime

&) " oritdown & |5 Customize

1,000

CONFIDENTIAL ~ © 2024 CalemEAM Inc.




Dashboard - WO Misc CalemEAM

* Created by Origin: Daily/Monthly
* Created by Category: Daily/Monthly

[ Summary T My Summary T WO KPI-10 T WO Main T WO SLA T WO PM/EMS T WO Misc][ Schedule T SR T Asset T Service Alarm T Customize ]

WO Created Daily by Origination WO Created Daily by Category

&) | orilldown L3 12 i Customize (=) [ Joritdown LI 2 [if Customize

400 T 300

100

0 1o lAAIA l. 'l AMLA AMJLIAAAI

T - - - - Nov 2018 Mar May Jul

Nov
W Emergency Corrective | Preventive W Predictive

M Traohlaorall u it M Detective M Calibration M (Null)

WO Created Monthly by Origination WO Created Monthly by Category

&) | Ipritdown |& [i} Customize (=) | IDrildown |& [i Customize

600 -

T T T T
0 T Sep Nov 2018 Mar May
Sep Nov

M Emergency Corrective | Preventive M Predictive
B Trnuhla_rall " Lt M Detective M Calibration W (Null)
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Other KPIs CalemEAM

* Resource Scheduling:

* Planned/Scheduled/Actual/Resource Total: Daily/Monthly
* Service Request:

* Created/Completed: Daily/Monthly
* Service Alarms:

* Alarm Summary by Site

* Alarm Age by Type

* Alarm Count by Status: Daily/Monthly
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Dashboard - Hands-On Lab CalemEAM

* WO Summary Monthly Chart to List Views
* WO Summary Multi-site Charts
* Change the year for WO Summary
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Analysis Module

Work Order and Asset Reports
* By date range

* By grouping
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Analysis Module - WO Summary CalemEAM

Work Order Summary by Grouping:
WO Summary by type
WO Summary by cost center
WO Summary by dept
WO Summary by assignment
WO Summary by failure
WO Summary by category
WO Summary by origination
WO Summary by asset
WO Summary by asset categorization
WO Summary by location
WO Summary by site
WO Summary by project
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Analysis Module - WO Labor Summary CalemEAM

* WO Labor Summary by Users
* WO Actual Labor Summary By Grouping
* User
* Team
* Dept
* Site
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Analysis Module - Asset Summary CalemEAM

Asset Summary by Site and the Following:
Categorization
Asset Iltem
Priority
Status
Site
Dept
Cost Center
Location
Model
Manufacturer
Vendor
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Analysis Module - Location Summary CalemEAM

Location Summary by Site and the Following:
Categorization
Location Group
Priority
Status
Site
Dept
Cost Center
Route
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Thank You!

Thank You for Attending
the CalemEAM Training!
Visit Us at www.calemeam.com

CalemEAM

COMMERCIAL OPEN SOURCE
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WO Time to Complete & Meter Charts CalemEAM

Menu: Dashboard | Open

Work order by category and time to complete

Meter reading calendar: weekly reading excel presentation
Meter reading chart: graph of meter readings

WO Time to Complete Edit > WO Time to Complete by Category List

| | @ WO Time to Complete by Category (3)

@ @ l_jL I_‘E‘Customize

Category | Created | Completed

Corrective 15

Emergency 50

Preventive 84

Meter Calendar | From: | 21-sep-18] To:  |28-sep-1s|

Tag number Alarm value Night Morning| Afternoon Night | Morning| Afternoon Night | Morning| Afternoon Night | Morning| Afternoon
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Dashboard - Summary & My Summary CalemEAM

* Summary: data accessible to the login user
* My summary: data accessible & assighed to the login user
* Demo Dashboard

My Summary

WO Summary My WO Summary
Change Summary My Change Summary
WO Completed My WO Completed

WO In-Process My WO In-Process
Weekly Progress My Weekly Progress
Daily Emergency My Daily Emergency
Weekly Compliance My Weekly Compliance
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