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Contract and SLA
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Contract Module

Vendor contract or SLA contract
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Contract Module - Contract

• Default SLA Enforcement

• Preventive Maintenance WO (PM)

• Corrective Maintenance WO (CM)

• Cost Monitoring

• Credit On-Hold

• Date Range
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Contract Form – WO & SR SLA 
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Contract Form – Asset 

• Asset or Location by the contract
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Contract Form – Work Order

• Work Orders by the contract



CalemEAM

8CONFIDENTIAL      © 2024 CalemEAM Inc.

Contract Form – Contact 

• Contract Contacts
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Contract Form – Document 

• Documents and Attachments
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Contract Form – Business Line

• Business Lines by the contract
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Contract Module – SLA Time Window

• SLA Time Window for Work Order SLA
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Contract Module – Hands-On Lab

Hands-on

• Creating a contract for a site with one of your EAM sites as vendor site

• Set default SLA for PM WO

• Set default SLA for CM WO

• Add SLA for work order for emergency category

• Add SLA for service request as default
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Failure Module
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Product – Failure Analysis

• Troubleshooting Tree by Failure | Cause | Action

• Failures Analysis Reports
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Failure Module

• Use Case 1: Use Failure Code to create work orders

• Use Case 2: Use Resolution to complete work orders
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Failure Module – Codes 

• Define codes:

• Failure, Root-Cause, Action
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Failure Module – Failure Set

• Define failure sets by Specialty, Asset Class, or Asset Items
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Failure Module – Hands-On Lab

Hands-on

• Create Failure, Root-Cause, and Action

• Create Template

• Assign a failure template to an asset class and require that Failure 
code be filled out at work order completion
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Next Module – Work Order
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Thank You! 

Thank You for Attending

the CalemEAM Training! 

Visit Us at www.calemeam.com
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